
California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
  

Company NAIC/GROUP Number: 

Company/Group Name: 
SUBMISSION TYPE:                                        GROUP:  Yes                       INDIVIDUAL COMPANY:  Yes               
  
Please provide the requested information below: 

 
1. Does your company have a supplier diversity policy statement?  Yes  No   

 
       If yes, please provide the supplier diversity policy statement below.  Additionally, if the statement is available    
       online, please provide the link below. 
 

If no, please explain below.  Additionally, please include if the company plans to have a supplier diversity policy  
statement in the next 12 months.   

 
 
 
 
 
  

 
 
 
 
 
 
 
 

 
 

 
2. Please explain/discuss the outreach and communications of your company/group to minority, women, and 

disabled veteran business enterprises, including:  
 
a. Explain/discuss how the insurer encourages and seeks minority, women, and disabled veteran owned 

business enterprises to become potential suppliers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
initiator:submissions@insurance.ca.gov;wfState:distributed;wfType:email;workflowId:989051f49938f0468225f77b928c5fa8
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ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 

b. Explain/discuss how the insurer encourages its employees involved in procurement to seek out minority, 
women, and disabled veteran-owned business enterprises to become potential suppliers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

c. Explain/discuss how the insurer conducts outreach and communication to minority, women, and disabled 
veteran business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
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ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 
 
 

d. Explain/discuss how the insurer supports organizations that promote or certify minority, women, and 
disabled veteran-owned business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Complete ISD-2013 Workbook A.  ISD- 2013 Workbook A consists of two worksheets.  The worksheets are 

called “CoInfo” and ”CoInfo-Part II”. 
 

a. CoInfo:  Please provide your company information and whether you will be reporting as a group or 
individual company. 

b. CoInfo-Part II: If you are reporting as a group, please provide details on which companies or 
affiliates are part of the group. 
 

4. Complete Forms A1 and A2  
 
                   a.    Provide on Form A1  information about which procurements are made from minority, women, and  
                          disabled veteran business enterprises with at least a majority of the enterprise’s workforce in  
                         California, with each category aggregated separately (to the extent that information is readily  
                          accessible). 
 
                   b.   OPTIONAL:  An insurer may also include other relevant information in Form A2 for those enterprises  
                         outside of California (“Non-California”) or that do not fall under any category in Form A1.   

 
There is also a text box on the bottom of both Forms A1 and A2 where you may include other relevant 
information. 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
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ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 

 
 
 

5. Provide information regarding appropriate contacts at the insurer for interested business enterprises. 
 
 

a. Contact Name (Optional): __________________________________________ 
 

b. Title (Optional):                 __________________________________________ 
 

c. Phone Number:                 _________________________________________ 
 

d. E-mail Address:                __________________________________________ 
 

e. Mailing Address:  
 
_______________________________________________________________________________ 
 
 

f. Website (Optional):          _______________________________________________ 
 
 
 

If not reporting: 
 

If your company does not enter into contracts to procure goods or services in California, please file a statement in 
the area below attesting that your company does not enter into procurement contracts in California. This would 
satisfy the requirements of California Insurance Code Section 927 et al. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A1.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A1.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (California) by Certification Type 
Certification Type
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Spend by Dollar 
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≥$5M but < $10M
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Total

Table 2:  Number (#) of Diverse Suppliers (California) by Ethnicity
Ethnicity 
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≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 3:  Number (#) of Diverse Suppliers (California) by Industry Category 
Industry Categories
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≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total



Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (California)
Certification Type

(a) Procurement 
Spend by Dollar 
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≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 5:  Diverse Procurement Spend ($) by Industry Category (California)
Industry Categories
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Spend by Dollar 
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Range
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Table 6:  Total Procurement Spend (Goods and Services) 

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Total Amount ($)



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have non-California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A2.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A2.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (Non-California) by Certification Type 
Certification Type

(a) Procurement 
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Table 2:  Number (#) of Diverse Suppliers (Non-California) by Ethnicity
Ethnicity 

(a) Procurement 
Spend by Dollar 

Range
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Table 3:  Number (#) of Diverse Suppliers (Non-California) by Industry Category 
Industry Categories

(a) Procurement 
Spend by Dollar 

Range
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Total

≥ $50k but <$100k



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (Non-California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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Range
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Table 5:  Diverse Procurement Spend ($) by Industry Category (Non-California)
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k
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≥ $50k but <$100k

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k

≥ $100k but <$500k
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	Naic_Group: NAIC-25178/ Group Number-0176
	CoName: STATE FARM GROUP
	GroupSub: 1
	IndivSub: 0
	SDY: 1
	SDN: 0
	SDExplain: The mission of Supplier Diversity at State Farm® is to identify and encourage equal opportunities for businesses owned by minorities, women, LGBTs, Veterans and persons with disabilities to contribute to our overall goal of providing quality products and services to meet our customers' needs at competitive prices. At State Farm we track and report Tier 1 and Tier 2 spend with certified diverse suppliers to increase opportunities with MBEs, WBEs, LGBTs, Veterans and People with Disabilities. Our goal is to make sure our brand is visible in every marketplace. We want our customers to know that we’re a part of and involved in the communities we serve.  We establish new business relationships that help strengthen local economies and provide jobs in communities where many of our customers, agents and employees are located. By reaching out and supporting a culturally diverse supplier base we broaden and strengthen our customer base. Our website for our trading partners has more information about our Supplier Diversity Program.  https://b2b.statefarm.com/b2b/supplier_diversity/index.shtml          
	SDSeeks: 2. State Farm reaches out to minority and diverse enterprises and communities through the efforts of the State Farm Supplier Diversity Team, Diversity & Inclusion and Public Affairs. The Supplier Diversity Team works directly with diverse and minority enterprises to extend opportunities to provide State Farm  products and services to meet business needs.  The Team belongs to national organizations that encourage and foster inclusion of diverse businesses in the procurement process.  By attending national and local supplier diversity conferences, the Team networks with corporate partners to develop strategies and implement Best Practices to promote diverse and minority businesses.  The Team is part of the State Farm procurement process and works internally to build a positive environment that welcomes diverse and minority suppliers.  The Team also presents and coordinates an Awareness and Appreciation Event for educating and recognizing State Farm associates, business partners and minority/diverse businesses that contributed to State Farm Supplier Diversity goals and accomplishments.The Supplier Diversity Team efforts to reach out and communicate with minority and diverse enterprises include:Organization/Activity                                        Affiliation                                     Advertise                       Internal Training, Awareness, SourcingCentral Illinois Supplier                                   membership                                        ad                                                          trainingDevelopment Council Wisconsin Iowa Illinois                         membership, board member                    ad                              training, participant in Match-MakerSupplier Development Council Chicago Business                                                 attendee                                             ad                                                           brandingOpportunity Fair Minority Business Hall of Fame                       attendee                                          none                                                        brandingNational Minority Supplier                                member                                    ad, exhibitor                                                brandingDevelopment Council Women’s Business Enterprise                          member                                     ad, exhibitor                                                brandingNational Council US Hispanic Chamber of Commerce             member                                               ad                                                          brandingFinancial Services Roundtable                        member                                               NA                                                           trainingSouthern California Minority                           member                                       ad, exhibitor                                     training, brandingBusiness Development Council  Northern California Minority                           member                                       ad, exhibitor                                      training, branding Business Development Council State Farm has implemented diversity and inclusion holistically in terms of the workplace, marketplace, community and supplier diversity. Respect and support for diversity and inclusion are evident in all aspects of our business – from customers to associates, from community partners to suppliers.  Diversity and inclusion are strategic imperatives that support our business objectives. A diverse workforce is better positioned to meet the needs of our evolving customer base. In addition, a diverse, inclusive, and fully engaged workforce is key to increasing productivity and improving customer service. Our vision is to be an organization known for inclusiveness, opportunity and personal development where everyone can thrive and do their best work. Our diversity efforts include the establishment of 164 Employee Resources Group chapters with more than 17,000 members representing various demographic groups (e.g., African Americans, Asians, Lesbians, Gay, Bisexuals, Transgenders, Hispanics/Latinos/Latinas, Veterans, Men, Native Americans, Parents/Families, People with Disabilities, and Women).Diversity & Inclusion efforts extend through the following:Postings on Websites                                                              Communications                                                          Partnerships w/ OrganizationsFacebook                                                                                        Diversity Inc.                                                                                  Asian MBAiHispano.com                                                                                     Hispanic                                                                           Association of Latina                                                                                                                                                                                     Professionals – Finance and Accounting                     LatPro                                                                                           Hispanic Business                                                    Black Data Processing AssociatesMonster.com                                                                                 Hispanic MBA                                                                                  CatalystStatefarm.com                                                                           Hispanic network                                               Congressional Hispanic Caucus Inst.                                                                                                                                                                                                                                     Latina                                                                      National Association for the                                                                                                                                                                                                Advancement of Colored People                                                                                                                                                                                                                               Latina Style                                                           National Association of Latina                                                                                                                                                                                                 Elected and Appointed Officials                                                                                                                                                                                                                      Poder Hispanic                                                        National Black MBA Association                                                                                                                                                                                                                    Working Mothers                                                          National Council of LaRaza                                                                                                                                                                                                                                                                                                                                                                                           National Hispana Leadership Inst                                                                                                                                                                                                                                                                                                                                                                              National Hispanic Corporate Council                                                                                                                                                                                                                                                                                    Conference for Women National Assoc of Black Accountants                                                                                                                                                                                                                                                                                                                                                                              United States Hispanic Leadership InstState Farm promises to build safer, stronger, and better educated communities. Comprehensive community development efforts in job training, workforce development, and entrepreneurship are examples of our efforts to build stronger communities. To make good on our community promise, we team up with non-profit partners that provide services to support their clients in multicultural communities and other demographics including women, LGBT and Veterans. In 2012, State Farm and the State Farm Companies Foundation gave $60 million in philanthropic contributions focused on communities across the U.S. and Canada. While our partners may change from year to year, our commitment to the communities we jointly serve remains constant. A. State Farm through the work of its Supplier Team reaches out, networks and implements strategies to promote opportunities for minority and diverse businesses.  The Team has memberships with national councils, is a booth exhibitor at national conferences and participates in Match-maker sessions with minority and diverse entrepreneurs looking to provide products and services to State Farm.  The Team also works with internal business partners on training and awareness to build relationships with minority and diverse businesses.  A list of those events and activities is above, see #2.
	PrintButton1: 
	SDEncourage: The State Farm Supplier Diversity Team presents New Employee Supplier Diversity Orientation training to new procurement specialist coming into the purchasing department and conducts on-going Supplier Diversity Training and Awareness for purchasing associates.  All employees with primary purchasing responsibilities have shared Supplier Diversity department goals and performance measures tied to Supplier Diversity results.Supplier Diversity goals are related to diversity spend and include diverse and minority businesses in purchasing opportunities.
	SDConducts: At State Farm the Supplier Diversity Team, Diversity & Inclusion and Public Affairs reach out to diverse and minority businesses. These efforts are through memberships in national organizations, participating on council boards, as an exhibitor at conferences and participating in Match-maker sessions for introductions and extending purchasing opportunities to diverse and minority businesses.The Supplier Diversity Team invites potential suppliers to visit State Farm website and complete the Supplier Diversity Application at https://b2b.statefarm.com/b2b/supplier_diversity/index.shtml.  The businesses’ profile will be included in the Supplier Diversity Database and shared with all purchasing associates for sourcing. 
	SDSupports: State Farm values relationships established and developed with many organizations and councils that promote and/or certify minority and diverse businesses.  State Farm is a member and participates with the following Regional Councils of the National Minority Supplier Development organization and others listed above in #2.State                                                                   Regional Council                                                                                        InvolvementWA                                          Northwest Minority Supplier Development Council                                                board memberCA Southern                                 Minority Supplier Development Council                                                                  memberCA Northern                                 Minority Supplier Development Council                                                                   memberNE Midwest Mountain              Minority Supplier Development Council                                                                   memberMN Midwest                                 Minority Supplier Development Council                                                                   memberWI Midwest                                   Minority Supplier Development Council                                                                   memberTX Southwest                               Minority Supplier Development Council                                                                   memberTX Dallas Fort Worth                  Minority Supplier Development Council                                                                   memberTX Houston                                   Minority Supplier Development Council                                                                    memberIL Central Illinois                          Minority Supplier Development Council                                                             board memberIL Chicago                                      Minority Supplier Development Council                                                                 participateIN Indianapolis                             Minority Supplier Development Council                                                                   memberGA Georgia                                    Minority Supplier Development Council                                                                   memberNY Upstate New York                 Minority Supplier Development Council                                                                   memberVA Virginia                                     Minority Supplier Development Council                                                                   memberFL Florida                                       Minority Supplier Development Council                                                                    memberFL South Florida                          Minority Supplier Development Council                                                                    member
	ContactName: David W Matzinger
	Title: Supplier Diversity Manager
	PhoneNum: 309-763-5357
	E-mail: david.w.matzinger.c1mg@statefarm.com
	MailAdd: State Farm  David W Matzinger  One State Farm Plaza, A-1  Bloomington, IL 61710
	Website: https://b2b.statefarm.com/b2b/supplier_diversity/index.shtml
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